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Zennio ZenCom Configuration Guide
1. INLEIDING

ZenCom is een smartphone applicatie om oproepen te ontvangen van uw Zennio GetFace IP videofoon.

Voor ZenCom is een betalende licentie vereist.
Deze licentie kan u bestellen bij uw installateur of groothandel met referentie ZE8500002.

2. LICENTIE AANKOPEN

2.1. Ga naar www.vecolux.be/zencom

Registreer uw Zencom Applicatie

() ZenCom | Vecolux x [IEE o X

— C @ vecoluxbe/zencom * @ & | &

ZenCom
door
Zennio, de
intercom
vanuit uw
handpalm.

Meer informatie

Registreer mijn applicatie
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2.2. Vul het registratieformulier in

(1) ZenCom Registratie Formulier || X == - @ b3
&« C & vecoluxbe/zencomregistratieformulier/ w @B @ =
REGISTRATIEFORMULIER ZENCOM APPLICATIE
Gelieve dit formulier in te vullen indien u uw ZenCom applicatie wil registreren. Om u een viotte afhandeling van de
registratie te garanderen, vragen wij u om alle velden in te vullen en de informatie dubbel te checken.
Uw achternaam Uw Yoornaam
Bedrijfsnaam Uw E-mailadres
Naam van het project
Aantal Buitenposten
1 v
Aantal
Naam: Serienummer:
Sloten
0 ™

Na verwerking van uw aanvraag ontvangt u een document met gebruikersnaam en wachtwoord.
Met dit document kan u de buitenpost configureren (Stap 4).
Met dit document kan u de gebruiker aanmelden in de ZenCom app (Stap 6).

3. UPDATE

X

@ U & https;//192.168.148.50/#system-maintenance RIN A +d ¥y IND % 0 &« =
Zennio GetFace P CZ |EN|DE|FR|IT|ES|RU Log out 2

Configuration ~

Upload Configuration File to Device | Restere Configuration
Network Download Configuration File from Device | Back Up Configuration
Reset Configuration to Default State | Reset Configuration

License System ~

Date & Time

.. Firmware Version 2.26.0.35.6
Certificates

Bootloader Version 2.16.1.25.5

Auto Provisionin
. 9 Software Build Type Release

Syslog Software Build Date and Time 5/6/2019 11:02:15 AM

Maintenance Upgrade Device Firmware

Firmware Status Firmware is up to date

Notify of Beta Versions

Restart Device | Restart Device

Licenses

Controleer op firmware update
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4. NETWORK + PING

4.1. Netwerkinstellingen

*Z Zennio Getface IP X +

* @B B P =

<« G A Nietbeveiligd | Hps://192.168.148.50/#system-network-basic
Zennio GetFace IP CZ|EN|DE|FR|IT|ES|RU Logout =

@ System = Baric

Use DHCP Server

Network
Manual Settings ~

Date & Time
Static IP Address | 192 168 0 60

Licence Network Mask | 255 255 255 0

Certificates Default Gateway | 192 168.0.1

Primary DNS | 19216201

OEIRNEA

Auto Provisioning

Secondary DNS | 8.8.88

Syslog

Maintenance Network identification ~

Hostname | ZennioGetFacelP-5416662

VLAN Settings >

LAN Port Settings »

Save

Vast IP-Adres instellen binnen het subnet maar buiten het DHCP bereik
Default Gateway en DNS-server configureren

4.2. Ping tool

#Z Zennio Getface IP % +

<« C A Nietbeveiligd | 192.168.148.50/#system-network-basic

Ping to network address

Address
SIP.ZENNIOAPPS.COM

Result:

CK
Response from:

18.2 0.188
Time:

27 ms

Ping naar “sip.zennioapps.com”
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5. SIP2

Intercom Identity
Display Name: “gebruiksvriendelijke naam”
Phone Number (ID): VPxx_Gxxxx*
Domain: sip.zennioapps.com
Authentication
Use Authentication ID: ‘on’
Authentication ID: VPxx_Gxxxx*
Password: eeeecece*
SIP Proxy
Proxy Address: sip.zennioapps.com
Proxy Port: 3001
Backup Proxy Address: sip.zennioapps.com
Backup Proxy Port: 3001
SIP Registrar
Registration Enabled; ‘on’
Registrar Address: sip.zennioapps.com
Registrar Port: 3001
Backup Registrar Address: sip.zennioapps.com
Backup Registrar Port: 3001
Registration Expires: 120

*Zie verkregen document

2Z Zennic GetFace 1P x  + - o x
<« C A Nietbeveiligd | 172.16.148.41/#services-phone-siptabindex=1 * Q@5 & i
()] services
ﬂ Intercom Identity ~
m Display Name | |
Streaming Phone Number (ID)
:
~ Domain !
- Onvif
m | Testcanl |
E-Mail
Use Authentication ID [+
HTTP API
Authentication ID
Password [+t |
SIP Proxy ~
Audio Test
Proxy Address
i Proxy Port
Backup Proxy Address ‘ I |
Backup Proxy Port
SIP Registrar ~

Registration Enabled [

Registrar Address | |

Registrar Port
ackup Registrar Address

Backup Registrar Port | |

®

Registration Expiry | 120 Is1

Registration State REGISTERING...

®

Save

Na opslaan hoort “REGISTERING...” veranderen naar “REGISTERED”
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6. SWITCHES

“Z Zennio Getface P x o+

&« C A Niet beveiligd | 172.16.148.41/#hardware-switches-switch?tabindex=0

CZEN|DE[FR| T S

* @@ @

U

Backlight

g s Activation Codes ~

n v| Switch Enabled

m Switches Basic Settings v
Door Switch Mode | Monostable .

Z Audio Switch-On Duration | 1 151

E} Controlled Output | Output 1 v
Camera

E Output Type | Normal v
Buiiials Time Profile | @ | [not used] .

Exteﬂders CODE ACCESSIBILITY TIME PROFILE
Lift Control 1 [ | [oT™F only @ [not used] e
2 Keypad, DTMF * @® [notused] v o &
Distinguish on/off codes
Extended Activation >
State Signaling >
Save Y
Code =..*
7. USERS
42 Zennio GetFace P X+ -
<« C A Niet beveiligd | 172.16.148.41/#directory-phonebook?userindex=4efabeat-52a1-424c-91a5-be5e34cd6b29 * @8 @
Zennio Getface P CZ |EN | DE|FR | IT|ES|RU Log out =

+ Back to List

@) Directory 42

User Basic Information ~

Name

E-Mail
Time Profiles
Virtual Number

Holidays
User Phone Numbers ~

Number 1

HAEREA

Phone Number
Time Profile
2N® IP Eye Address
Group call to next number
Numosr 2
Phone Number
Time Profile
2N® IP Eye Address
Group call to next number
Numoer 3
Phone Number
Time Profile

2N® IP Eye Address

sip:CLxx_Gxxxx@sip.zenn

@® [not used]

® [not used]

@® [not used]

v o E

v o &

Phone Number = sip:CLxxx_Gxxx* @sip.zennioapps.com:3001/2
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8. MAIN BUTTON

- o X
“Z Zennio Getface P x o+

&« C A Niet beveiligd | 172.16.148.41/#hardware-buttons. @ @ s

Zennio Getface [P CZ| EN|DE [FR|IT|ES|RU Log out -
Basic Settings ~

Button Function During Call | Hang Up v

Switches Answer Incoming Call by Button | None v
Restore Network Settings By Buttons |v
Door
Audio Quick Dial Buttons ~

Main Unit Buttons

1 %Z41Com XZencom E

Camera

Buttons

Backlight

Digital Inputs
Extenders

Lift Control

Voeg de ZenCom Gebruiker toe aan de main button

9. ZENCOM APP LOGIN

11379 1
= @ Setting up account

< LOGIN

ENTER YOUR CREDENTIALS

Enter your user ID and password

User ID

Password

Forgot your password?

Inloggen met gegevens uit file*
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